
Connecting people like never before 
Airtel at a Glance

We were founded with the goal of 
unleashing the world of possibilities 
and opportunities that existed in 
communications globally. 

Over the years of our existence, we 
have been able to establish ourselves 
as one of the largest homegrown 
consumer brands and integrated 
communications provider in India. 

Our business segments 

17
Countries of presence 

500 Mn+
Customers

95.9%
Indian population covered

Among 
Top 3*
Global rank in terms of 
consolidated mobile 
connections

21,575
Total employees globally

In addition to the national landscape, we are one of the 
top three mobile operators globally, covering more than 
two billion people. We are also the second-largest mobile 
operator in Africa and have been in the constant process 
of fortifying our position. 

We are in the continued process of evolution and working 
towards meeting the emerging needs of people and 
businesses. Through three layers of our business–Digital 
Infrastructure, Digital Experience and Digital Services, 
we are pushing the boundaries in digital Services 
delivery, enhanced end-user experience, round-the-clock 
infrastructure availability and superior service quality. 

 Mobile Services 

 Home Services  Airtel Business

 Digital TV Services

Our strategic  
priorities

Quality
 Customers                      Brilliant Experience                        Services  at  Scale                                                                                               
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* As per GSMA intelligence data
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