Bharti Airtel Limited

Strategy

Building on Our
Strategic Pillars

Quality
Customers

Deliver differentiated
services to acquire

and retain high-quality
customers across homes
and businesses

Micromarketing

Bring together the power

of Airtel through a unified
customer view and an
integrated channel approach

Accelerate Digital

Build an integrated,
platform based digital
ecosystem to drive more
business velocity and solve
real customer problems
through digital services
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Brilliant

Experience

From Search to Referral:
Focus on delivering best-in-
class experience across the
customer lifecycle

War on Waste

Drive dramatic simplification,
structured collaboration with
partners and sweat assets to
attack costs

People:
One Airtel

Build a culture of
entrepreneurship and
ownership while keeping
diversity, inclusivity and
employee well-being at
the core
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