What is Digital Fraud?

Digital fraud involves the use of illegal methods to gain unauthorized access to sensitive
information or financial assets through digital platforms. It can take many forms, including
phishing attacks, identity theft, online scams, and fraudulent transactions. With the rise of mobile
banking, digital wallets, and e-commerce, such fraudulent activities have become more prevalent
in India.

Fraudsters typically use a variety of tactics to deceive users—often by mimicking legitimate
organizations, sending fake messages or emails, or creating fraudulent websites and apps. Once
victims unknowingly share their private information, the fraudsters use it to steal money or
commit other crimes.

Recent Increase in Digital Fraud Cases and Arrests

As the number of digital transactions increases, so does the incidence of digital fraud. According
to reports from the Reserve Bank of India (RBI) and the National Cyber Crime Reporting Portal,
there has been a surge in online fraud cases over the past few years. The ease of access to
technology, combined with a lack of awareness among users, has contributed to the growing
menace of cybercrime.

However, the law enforcement agencies in India have been taking decisive steps to combat
digital fraud. Various state and national-level agencies, including the Cyber Crime Cells, have
been actively working to apprehend cybercriminals. Recently, several high-profile arrests have
been made in connection with digital fraud cases, signaling a tougher stance against cybercrime.

These arrests are part of a broader crackdown aimed at deterring cybercriminals and improving
digital security for all. The arrested individuals are often part of well-organized fraud syndicates
that operate across multiple states, highlighting the need for increased vigilance in the digital
space.

How Customers Can Protect Themselves

While Airtel Payments Bank takes every possible step to safeguard your digital transactions, we
also urge our customers to stay vigilant. Here are some best practices to protect yourself from
falling victim to digital fraud:

e Never share your OTP, PIN, or password with anyone, even if they claim to be from
Airtel Payments Bank.

e Verify email or SMS communications: Always double-check official communications
to ensure they are from a trusted source. Do not click on any links or download
attachments from suspicious messages.

o Enable alerts and notifications: Set up transaction alerts to get instant notifications for
every transaction made from your account.

e Be cautious while sharing personal information online: Avoid sharing sensitive
information like bank details, Aadhaar, or OTPs through unsecured platforms.



e Regularly monitor your account: Check your account activity periodically for any
unauthorized transactions and report any discrepancies immediately.

Conclusion

As digital banking becomes an essential part of our lives, it is imperative to stay ahead of
cybercriminals who seek to exploit vulnerabilities in the system. At Airtel Payments Bank, we
are committed to providing a secure and user-friendly banking experience for all our customers.
By working together—law enforcement, institutions, and customers—we can create a safer
digital environment and reduce the risks associated with digital fraud.

Stay secure. Stay aware. And remember, Airtel Payments Bank is always here to help.



