
 

 

  
 

 
 

Notice of Closure of Inoperative Min KYC Wallets 

 

Airtel Payments Bank (“Bank”) experiences situations where wallet customers do not operate their wallets and 

which continue to be inoperative for an year without any balances in them. Customers change their mobile numbers 

without intimating the Bank and do not respond to the phone calls, messages and e-mail communications of the 

Bank. To ensure that these inoperative wallets with zero balances, where mobile numbers have undergone change 

are not misused, the Bank shall close them periodically.  

 

In view of the above, Min KYC wallet customers are hereby advised to operate their wallets and use the services of 

the Bank regularly and intimate the Bank about any change in information to avoid closure of their wallets. In case 

of any queries or assistance, customers may contact 8800688006. 

 


