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Introduction

According to TCCCPR 2018 (TRAI Regulation for curbing Unsolicited Commercial Communications), consent means
any voluntary permission given by the subscriber to Principal Entity (PE) to receive commercial communication related
to specific purpose, product, or services Process/Terms to acquire consents. The TCCPR regulation frames protocol in
which the Consent Registration Function (CRF) works. Some of the salient features are enclosed below.

1. Record consent via Customer Consent Acquisition Functionality on Consent Register, on its own or through its
agents, to facilitate consent acquirers to record the consent taken from the customers in a robust manner which is
immutable and non- repudiable and as specified by relevant regulations;

Presenting content of consent acquisition template to the customer before taking consent;

Taking agreement to the purpose of consent and details of sender;

Authenticate customer giving the consent through OTP;

Record revocation of consent by the customer via revoke request in a robust manner which is immutable and
nonrepudiable and as specified by relevant regulations;
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What is Digital Consent?

The Digital Consent Acquisition (DCA) process is a mechanism designed to request, manage, and withdraw customer
consents in accordance with the procedures outlined in TCCCPR-2018. The collected consent data is shared on the
Distributed Ledger Technology (DLT) Platform established under TCCCPR-2018 for Commercial Communications,
enabling scrubbing by all Access Providers.

What is consent template?

Consent template means a template of content which is presented to the customer while acquiring his consent and clearly
mentions purpose of the consent and details of sender.

Available modes of acquiring Digital consent from customer?

» Consent Acquisition via QR code
* Consent Acquisition Web

* Consent Acquisition API

How to create consent template

1. One can create the consent template by visiting our DLT portal https://www.dlt.airtel.in or
https://www.airtel.in/business/commercial-communication/home
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2. On the website, enter the username, password and the OTPs sent on registered mobile number and email ID
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3. Under Manage Consent Templates — PE can create Consent template by clicking “Click here to register consent

Template.”
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MANAGE DIGITAL CONSENT
MANAGE COMPLAINTS
PURCHASE CREDITS
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)
\i) ‘ CAMPAIGN SCHEDULE

PROFILE

4. Below window will open where PE can create consent template by entering brand name, consent text & Template
name.
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Consent Template Registration

Consent Template Registration Form(please enter content in English)
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5. PE can check approved consent template on DLT under manage digital consent option. Please see

below.
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HOME Search Te ame Search Template DLT Id Search B ame Search Consent Te
MAMAGE HEADERS
i T S
ALAEETE AT E Sl. No. Template Name Consent Template DLT Id Brand name Consent Template Text Request Date  Status
MAMNAGE CONSENT TEMPLATES
MANAGE DIGITAL CONSENT 1 QR Code 1008610997109605738 Airtel QR This is a test message for validating the Digital consent for the Feb 23, 2022 REGISTERED
MANAGE COMPLAINTS Template 1 Bharti Ailjtel enterprises. We would be sending the promotional
and services communication, requesting your approval
PURCHASE CREDITS
CONSENT VIEW 2 Default consent 1008702085200263425 Airtel Hi, Airtel would like to share service updates & promotional Aug 4, 2021 DEREGISTERED
temp offers on its product and services available for your number. To
= give your congent, click %%
;,, CAMPAIGN SCHEDULE
- 3 Testing_123 1008053493542283135 Airtel Hi, Airtel would like to share service updates & promotional Aug 24, 2021 REGISTERED
offers on its product and services available for your number. To
give your consent
PROFILE . . . -
4 Commercial 1008484413000121195 Bharii Airtel Dear Subscriber, requesting your consent for sending the Mov 16, 2023 REGISTERED
Comm commercial communication wr.t our products
5 QR Code 1008761566942775643 Airtel This is a test consent template for the purpose of verifying the Jan 21, 2022 REGISTERED
Digital consent. The consent template will be tested through the
QR code functionality.
Click here to register Consent Template.
( I ) LOGOUT
6. Post approval of consent template PE needs to be linked their registered Promotional & service

explicit category templates with approved consent template id by clicking add button as shown below.
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MANAGE DIGITAL CONSENT
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CONSENT VIEW
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Add
O PROFILE
[ 4 5345059_MAL 1007000027717396994 650001 Promotional AE3342: 853375683452, 823350. 822308 & REGISTERED 3
Add
5 5376821_ENG 1007000031491566375 650001 Promotional Rs399=Unlimited calls, 2.5GB/day & REGISTERED 3
1005MS/day for 28 days Add
8 5309061_BEN 1007000033101788383 650001 Promotional B824478#2479;842492,852494 8#2480;&.. REGISTERED 2
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' T 5262932_ENG 1007000040573832310 630001 Promotional R=219=Unlimited calls to all networks with REGISTERED a
( ) LOGOUT daily 136 and 100 SMS & FREE Hello tune 100870208520026342

Post clicking on add button need to click on select option as marked below in black to get choose consent box for
consent id linking with content template
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REGISTERED CONSENT TEMPLATE
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Post selecting the consent 1D need to click on OK button then click on re-submit button for final submission.

Acquisition of Digital Consent:-



After login on DLT portal PE will get option of Manage Digital consent in Menu, by clicking on digital consent all
registered consent template will reflect and option to download & Email for QR code will be available.
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Q List of Consent Templates
’ DLT Sl. No. . Template Name Consent Template DLT Id  Brand name Consent Template Text Status Qr Code Raise Request
1 Testing_123 1008053493542283135 Airtel Hi, Airtel would like to share service updates & ACTIVE | DOWNLOAD | | suemiT |
HOME prometional offers on its product and services
MAMAGE HEADERS available for your number. To give your consent EMAIL

MANAGE TEMPLATES

.\ — - s - 2 QR Code 1008610997 109605738 Airtel QR This is a test message for validating the Digital ACTIVE
MANAGE COMSENT TEMPLATES Template 1 consent for the Bharti Airtel enterprises We | DD | | SR |
MANAGE DIGITAL CONSENT would be sending the promotional and services | EMAIL |
MANAGE COMBLAINTS communication, requesting your approval E—
FLASHLEE CREDT 3 QR Code 1008761566942775643  Airtel This is a test consent template for the purpose of  ACTIVE [ DOWNLOAD | [suBmiT |
CONSENT VIEW verifying the Digital consent. The consent

template will be tested through the QR code | EMAIL |

o functionality.
) CAMPAIGN SCHEDULE
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PE can take consent from their subscriber by using three modes, Explained in detail below

1. QR Code: The QR code can be downloaded or emailed by the PE. The QR code can then be scanned by the end
user to give his preference.

PE can use QR code at their different business locations, where customer can walking and scan the code if they
want.
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2. Using the submit request option on the DLT page: PE can take digital consent from DLT login panel.
Please note this option empowers the PE to can acquire consent from their customers by using this mode through
OTP verification.



cation/auth/qrcode-consent?encData=MTAWMTASNjExMzQ3NTQ...

Hell
= DIGITAL CONSENT
PE Name Bharti Airtel Limited
Brand Name promotional offers
on its product and
MANAGE DIGITAL CONSENT services available for

MANAGE SCRUBBING your number. To give

your consent

Hi, Airtel would like to share service updates

UPDATE PROFILE

CONTACT US

CHANGE PASSWORD Mobile Number [ J SEND OTP |

LOGOUT

Enter OTP [ ]

3. Using API: The API option for digital consent is also available and the API specification details can be acquired
from the Airtel business partner by the PE.

Consent API can be integrated with the website, Applications, POS Machine of the Principal entity which
can further help to send consent request to end user.




Credit Management for PE

1. Post login on DLT, need to click on credit management
from the side menu

2. Click on Purchase Credit to buy credit points for consent.
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0 My credit packs
SELECT ENTITY
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HOME
MAMAGE HEADERS
MANAGE TEMPLATES
MANAGE CONSENT TEMPLATES 6 O 1
MAMAGE DIGITAL CONSENT
MANAGE COMPLAINTS Total
PURCHASE CREDITS Total
CONSENT VIEW
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Ja 74% ' 16% @ 10%
; [FNEIA LS SEARCH BY PACK NAME SEARCH BY PACK CREDITS SEARCH BY PACK PRICE SELECT BY STATUS
Pack Credits Pack Price ACTIVE O
Pack
SI. Price + Trans
No. Reference Id Pack Name Credits GST(18%) Validity Payment Status Status Created Date History
1 RID18653230259826  Testing Pack 1 2 365 Days PAYMENT_COMPLETED ACTIVE 2022-12-20 07:03 PM VIEW
3
P EN
3. Customer can put any amount to buy credits in account by minimum denomination of RS/-.100
4, Need to click on calculate pack post declare the recharge amount to calculate total amount.
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5. After clicking on Buy option, new window will get open for the payment.
6. PE can do online payment VIA Card or Net Banking during credit purchase.
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Credit/Debit/ATM Card v Credits Payment | RID608547028687769 118
Credits Payment
Credits Pay
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Don't worry. Your money is safe!

100% secured payments w

7. After payment order id will reflect on page then PE will click on check status option on same page for
details.
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CHANGE PASSWORD CHECK STA
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8. A New window will open where PE will get details of purchased credits with reference id. On
same page date & time will reflect to understand the current purchase which has been purchased by PE.
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9. To acquire 1 Consent there will be a deduction of 3 Credits from the purchased plan.

10. For detail information PE Can click on View option of current PACK to see the transaction details— Like — Balance,
credits, debits, consumed credits.
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Credit Transactions
REFERENCE D ORDER D PACK NAME PACK STATUS
RID186532302598263 7010960356685185024 TESTING PACK ACTIVE
Total
Total
S o Lo =
Balance Consumed In-Progress Expired
100% 0% 0% 0%
. START DATE END DATE
REQUEST DATE RANGE
Difference betwesn "5t D D
SELECT BY STATUS SELECT BY TRANX TYPE
ALL ui ALL O

End user Consent Management
Individual customer who has given their consent to PE can view & revoke their consent via below options

A -: login Airtel Thanks App. To revoke user can following the below process.

B -: Customer can send text message from their mobile on 1909 by typing word “Consent” to revoke, block the consent
as well as to restart the blocked consent.

Select the mobile number from main page.

Tap on Manage services

Select activate/Deactivate DND option

Option will be available to view allowed messages and to revoke messages.

Ao bdpPE
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Ct remaining data balance & buy data packs

International Roaming Packs
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Manage Services

Detailed Bill
ALLOWED REVOKED
Subscribe/Unsubscribe Data Packs > S % 2
Update Email
DND Complaint
Update Alternate Number ) manage who i Ifyo'fj ?re
contacts you via receiving spam
sms or call despite turning
DND on

Service Activation Deactivation » m
TELL US

Ebill Password

Learn

Take controlsback with

permission management

LEARN
MORE

Benefits of Digital consent acquisition

1. Scope of acquiring business from an organized channel.

2. Reduction in grievance from recipient/end user and control spam while empowering the principal entries to reach
their customer more effectively.

3. Empowering customer to decide on choice of communication wants to receive.
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